Chatbot - Starter

Your simple website chatbot for

quick answers to frequently asked questions.

Annual billing
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24/7 Available

Your chatbot provides
information around the clock

Behaviour optimisation

1x annual revision of
chatbot behaviour

Web App

Manage your chatbot in the
simple dashboard
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Improvement function

Optimise the chatbot's

responses

Team access
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Unlimited access to the

dashboard

*Setup fee CHF 490.-
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Chatbot packages compared

Starter
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1,000 messages / month

Up to 10 URL sources

Answer correction

Team access
German-language support
Chat history

Usage analysis

Customise appearance

Chatbot contact fields:
Email, Phone

Business

v 5,000 messages / month
v Up to 30 URL sources

Everything from Starter +

v Offerten Anfrage Button
v 5 PDF sources

v Multilingual support
v Chatbot contact fields:

From CHF 69 / Month* ...

Knowledge source

Up to 10 website URLs (incl.
30-day autoscan)

Chat history
See what users are writing

Support

Swiss quality support by
email & phone

Customised design

Customize the appearance
of your chatbot
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Pro

v Unlimited messages

v Unlimited sources

Everything from Business +
v White label

~ Priority support

Email, Phone & WhatsApp

Your virtual employee on

your website.
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E Chat statistics

24/7 Available

Your chatbot provides information around

. '_”'\ the clock.

With our analytics function you can see at a
glance how many chats were started, how

many messages were exchanged and what

ratings were received.
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T Train your chatbot with your data.

Upload documents, connect websites, add

links. The more your chatbot knows, the
better it responds. Configured simply and

easily.
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